West Tower Concierge

CASE STUDY

Creating a 5* hotel experience for the residents of
Deansgate Square
We delivered Lister + Lister’s super high-end specification for
this luxurious space, all while meeting challenging budgetary
requirements.
Project Features
• Furniture and lighting for conceirge and business gallery, boardroom,
suites and co-working
• Supplier network provided cost-effective options to maximise budget
• In-house project management team navigated challenges of early days of
Brexit
• Selection of well-made pieces made to stand the test of time
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Sanctuary in the city
This groundbreaking residential development at the heart of Manchester is the epitome of luxury
city living. Spanning four towers with incredible amenities, it has transformed the city skyline
and quickly become a local icon. The Concierge, a shared space between the towers, is where a
team of highly skilled hospitality experts brings a 5* hotel experience to residents each time they
enter the area.

Affordable luxury
The furniture and lighting had to meet the mark, reflecting the luxurious high-end nature of
Deansgate Square while delivering on budget. Through our global network of manufacturers and
suppliers, we provided a range of options at different price points, giving our clients a wide
variety of cost-effective packages to choose from.

Super stylish and flexible
The Concierge comprises many different spaces and provides everything residents need to get
to work, including a boardroom, bookable suites, private booths, and co-working spaces. But
these areas aren’t just for work. They are also used for entertaining, so furniture had to be stylish
and robust, flexible, and made to last. Furniture includes comfortable armchairs and sofas, work
chairs and desks, as well as dining tables for the suites.

Building strong relationships
Installation was set to start just as Brexit began, and this led to many supplier delays. Our project
management team kept on top of everything, clearly communicating with our client daily to
coordinate schedules and minimise disruption as much as possible. Our team’s open and honest
approach and never say never attitude has led to a strong, ongoing relationship with our client.
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For further infomation please contact our team –
BTR@thefurniturepractice.com
t. +44 (0) 20 7549 5454

